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EXHIBITOR AREA

- eCommerce user guide -



Exhibitor's Area

ESC CONGRESS

The login details to ecommerce will be
send to all confirmed Exhibitors
(excluding Co-Exhibitors) via email,
please enter your username and
password to login

Exhibitor access

Please be reminded that in order to
access this area, you will need to enter
username and password that the main
contact for this event has received by
emalil

User (e-mail)

Password

W

Fira Barcelona

Forgotten your username or
password?

lfvou have forgotten vour password

pas

enter your email address and a new

ord will be sent to you by email

If you have forgotten your password please enter the
email address here and click on ‘Password Reminder’.
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Fira Barcelona

Welcome to Exhibitor Area, the eCommerce tool for ordering online stand Products and Services.

Here you will be able to check the entire catalogue and hire any service you may need for your stand during the congress. At
your eCommerce profile you will also be able to check confirmed orders, follow up your payments or download the invoices.

o == - R - )
Ex‘“bltor == 'L=_ 15 Shopping List 2 Units
Area Orders & Billing | Past orders Products | 370.98 €

ESC CONGRESS

Your compaty = Products and Services Catalogue

name here \ e 30
MICHAVILA
ASENSIO, XAVIER..
Lana Stanic Search for products
Enter a product Q
T. - _smhe
8y infanration Welcome to ServiFira!
SPECIAL OFFER
Your stand My Sarids Structural elements &
details \ pi e RS flooring Click here and see all what ServiFira can offer for your stand
2041 15 m2 p
Furniture and stand
Logout decoration

Electricity, water and

. compressed air
Customer Service P

+34 9323320 00 Internet, IT & AV
(Mon-Fri: 08.00-20.00 Equipment
CET) 7
Cleaning
Temporary Staff Structural elements &
English « . flooring
Booth Catering
Appetizers and Cocktails v '
Furniture and stand Electricity, water and
decoration compressed air
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Products and Services catalogue: Fira Barcelona

Click on ‘Products’ tab on the right top corner to check and order any products and services for your stand.

Exhibitor
Area

ESC CONGRESS

MICHAVILA
ASENSIO, XAVIER..
Lana Stanic

My Information

My Stands

GRAN VIA , Hall P1
Level 0, Street-, Stand
2D41,15 m2

Logout

Customer Service
+349323320 00
(Mon-Fri: 08.00-20.00
CET)

English ~

— i= '|= Shopping List 2 Units
Orders & Billing | Past orders Products | 470.98 €

.LE... Products and Services Catalogue

Search for products

Enter a product Q
Welcome to ServiFira!
SPECIAL OFFER
Structural elements & - e
flooring Click here and see all what ServiFira can offer for your stand

Furniture and stand
decoration

Electricity, water and
compressed air

Internet, IT & AV

Equipment

Cleaning

Temporary Staff SPECIAL OFFER E Structural elements &
flooring

Booth Catering
Appetizers and Cocktails

Furniture and stand Electricity, water and
decoration compressed air
-~
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Fira Barcelona

Products and Services catalogue:

Exhibitor
Area

ESC CONGRESS

MICHAVILA
ASENSIO, XAVIER..
Lana Stanic

My Information

My Stands

GRAN VIA, Hall P1
Level 0, Street- | Stand
2D41, 15 m2

Logout

Customer Service
+34932332000
(Mon-Fri: 08.00-20.00
CFETY

English ~

Shopping List 2 Units

SHOPPING LIST

= e =

Products

Orders & Billing | Past orders 370.98 €

-LE_. Products and Services Catalogue

Search for products

Enter a product Q
IY - - -
Welecome to ServiFira!
SPECIAL OFFER
Structural elements & . B
flooring Click here and see all what ServiFira can offer for your stand

Furniture and stand
decoration

Electricity, water and
compressed air

Internet, IT & AV
Equipment

Cleaning

Structural elements &
flooring

Temporary Staff SPECIAL OFFER

Booth Catering
Appetizers and Cocktails

Electricity, water and
compressed air

Furniture and stand
decoration



Products and Services catalogue:
How to order a product? Example (1)
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Fira Barcelona

The product description, price and the deadline to order is
always be displayed (visible) for your reference.

If necessary you will have to fill in a form for additional

information regarding the preparation of the product.

Products = Internet, IT & AV Equipment = AV equipment > LCD-LED Screens/Touch screens/3D

LCD/LED 40" SCREEN

The deadline to order is:
16 January 2017

Product description

40" LCD/ LED SCREEN

Measures: 102 x 40 cm Weight: 15 kg
Resolution: 1920 x 1080 Format: 16 - 9
USB port: 1 Consumption: 300 W max
Support: On wall/ Tabletop/ Freestanding

Price is for the duration of the show.

660.35 €

VAT notincluded

Type of support:
wall (not modular)
table-top
free-standing

Prepared screen:
with loudspeakers

without loudspeakers

Unit

Add o list S



Products and Services catalogue:
How to order a product? Example (2)

Platforms

Carpeting

W

Fira Barcelona

SIS €

—
FPLATFORM SINTERED REINFORCED RAMP
FLATFORM SIMTERED
FLATFORM
d*' If you need carpeting, please
. select the colour and specify
square meters of your stand.

CARPETING

CARPETING

The deadline to order is:
21 January 2017

10.86 €

. - . . VAT etneaze
A B C D

Colour
- - - . M
E F G H

Square metres

Product description —
Orange. 1=

Billiar green

Black.

- Electric blue

Mavy blue.

: Charcoal grey.

Fair grey.

Red.

TIEIMOO®E



Products and Services catalogue: i"ﬁ

How to order a product? Example (3) Fira Barcelona

= & §

1:2” PIPE WATER POINT SINK PACKAGE SPECIAL SINK CONNECTION

Water

SPECIAL SINK CONNECTION

The deadline to order is:
16 January 2017

119.18 €

VAT notincluded Enter the number of

units required.

Unit

Add to list

&

Product description

If you have requested a water outlet and
drain and you bring your own sink, by
ordering this service we can do the
connection for you.
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SPECIFICATIONS: -
Fira Barcelona

Electricity, Water, Compressed Air and Internet service

Electricity ™ Water

Compressed Air . Internet Services

asked to locate them in your virtual stand plan. Please mark exactly where you want

f These services require an installation so when ordering these services you will be
them to be delivered, otherwise the fittings will be placed at the builder’s discretion.



W

SPECIFICATIONS: Fira Barcelona
Temporary Staff

Please note that the minimum
hire is 8 hours a day during the
& exhibition which includes lunch
allowance and 1 hour of paid
lunch break (e.g. 10.00 — 14.00
and 15.00 -19.00 = 8 hours hire).

Temporary Personnel Direct translation

Security Guard:
Security Guards can be hired to watch over the f,‘_\

goods/products on your stand. No additional charge
applies for weekend and public holiday hire.

Stand Security
Service

Security Controller:

Security Controllers can be hired to keep you &
informed of any incidents that may take place on
your stand.

Loading/Unloading This service includes: load in, load out, transfer and handling
goods staff of all type of goods on your stand: products to exhibit,
& branding, sound equipment, light or video equipment and
furniture. There are no limitations on how much they can lift.
Additional services are available on request and different

rates may be applied in those cases.




ORDERS & BILLING
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Fira Barcelona

In this section you can check your orders, download invoices in PDF format and see the outstanding balance.

e = _ — ) ] ]
Exhlhltor '-H-c: -l-_g._ ]ﬁ Shopping List 0 Unit
Al‘ea Orders & Billing | Past orders Products | 0.00 € SHOPPING LIST

== Orders & Billing

0.00 €
Price
750.00 €

750.00 €

n.00€

Sales Invoices Balance Overview AUE I BEL I HE
Simulate exhibitor = = = = =
Products Date Order Ref. = Origin Method of Units
' payment
:
Contracts ] 13-Ju-16 5500112036  Manual  Transfer 1UN
“
Summarized fist
TOTAL AMOUNT:
My Information VAT:
My Stands
GRAMN VIA  HallP1, Total:

Level 0, Street - , Stand

750.00 €

ut

i



FINANCES:
Orders

W

Fira Barcelona

In this section you will be able to see the summarised and up to date list of the products/services you have ordered, dates
you have done these orders, quantity of each ordered item, the costs and the total balance due.

== Orders & Billing

m Invoices || Balance Overview

Products

2Mbps hardline (+ 4 wifi conn.
@512kbps)

19,9 KW THREE PHASE DAYTIME
SWITCHBOARD

6,2 KW THREE PHASE DAYTIME
SWITCHBOARD

Date

20-Jan-14

23-Jan-14

27-Jan-14

Order Ref.

5500062238

E‘ 5500062581

E‘ 5500063074

overaLLeaLance  0.00 €

Origin Method of Units Price
payment

Manual Transfer 1 UM 2,250.00 €
eCommerce  Transfer 1UN 731.59 €
eCommerce Transfer 1UN 279.69 €
TOTAL AMOUNT: 3.261.28 €
VAT: 32613 €
Total: 3,587.41 €




FINANCES:
Invoices

== Orders & Billing

Orders |[@WGI=2 Balance Overview

€J Faid € Due

Invoice Number Status
B, 2500648509 €v
B, 2500649368 €v
B, 2500650292 €v

Created

20-Jan-14

23-Jan-14

27-Jan-14

overaLLeaLance  0.00 €

W

Fira Barcelona

Price Order Ref. Created
2,250.00 € l‘-; 5500062238 20-Jan-14
731.59 € l-‘ 5500062581 23-Jan-14
279.69 € l‘-‘ 5500063074 27-Jan-14
Show
Wz Fira Barcelona Show
INVOICE
Invoice N° 9500074028
Dots 02.08.2011
Order N* 10006822
Cuatomer crdar N
Customer contract N°
finstomer N* KOO0
FOOOOOOOGBRI0N0000N, EEtitiitertirtivey
ﬁ I X X
e ESPANA
HIF
Gode Reference Quantity Price Amonnt
403120 PACH ECOMOMICD 1 U 3.000,00 3.000,00
SPACE 8 Mz
IN2URANCE PREMIUM SERVICES 1 N
STAMD AND FURNITURE 1w
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FINANCES: .
Fira Barcelona

Balance Overview

== Orders & Billing

Orders || Invoices OVERALL BALANCE LM

Balance Overview

Show Edition Invoices Payments Credits Not assigned Overall
payments Balance

E143 014 5897 65 € D.00€ 443312 € 0.00€ 1,464.53 €



SHOPPING LIST
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Fira Barcelona

To continue with your selected purchase(s) please click on ‘Shopping List’ icon to proceed to the checkout.

Exhibitor
Area

ESC CONGRESS

MICHAVILA
ASENSIO, XAVIER..
Luis Mao

Sales

My Information

My Stands

GRAN VIA  HallP1,
Level 0, Street - | Stand
2041, 15 m2

Logout

:

— =
p—] E
——

Orders & Billing | Past orders

|E Shopping List 2 Units

Products | 370.98°€

E Products and Services Catalogue

Search for products

Enter a product

SPECIAL OFFER

Structural elements &
flooring

Furniture and stand
decoration

Electricity, water and
compressed air

Internet, IT & AV
Equipment

Cleaning
Temporary Staff
Booth Catering

Appetizers and Cocktails

Welcome to ServiFira!

Click here and see all what ServiFira can offer for your stand

SPECIAL OFFER [ Structural elements &
b flooring
ik
.
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SHOPPING LIST Fira Barcelona

Please check the details of your selected items below and click on ‘Place Order’ icon to confirm the purchase. If you are
not ready to confirm, please click on ‘Save List’ option and complete your order(s) later. If you have a PO number for this
purchase, please fill the ‘Purchase Order’ box in.

S — - - i i )
Exh!bltor —] .=. E Shopping List 2 Units

ﬂl‘ea Orders & Billing | Past orders Products | 370.98 € SHOPFPING LIST
) AC’[NG Shopplng ]|St Iy shopping lists = Shopping List
MICHAVILA

ASENSIO, XAVIER.. —— 5 — 2 '

Lana Stanic Flease save the shopping list before proceeding if you wish to cancel or modify an order.

Save list
My Information
Selected products Units Price

My Stands = :

GRAN VIA K Hall P1,

Level 0, Sireet - , Stand - BL_L"_E_ITATEN_pf ?HA[R . M1 | 39.73€
2041, 15 m2 1D 507602 39.73 €Unit s %

Remove
Logout
. 6,2KW threephase DAYTIME SWITCHB.CEE16A
Customer Service i"-.;q ID 5060401 297.52 €/Unit ‘-‘ 1 154.27 €
+34 93233 20 00 Remove
(Mon-Fri: 08.00-20.00
CET)
m TOTAL AMOUNT: 337.25€
VAT NOT INCLUDED
Eopily e VAT: 3373¢€
To confirm your order, please click on “Place Order" and follow all the Total: 370.98 €

steps.

Ifyou need a Purchase Order number (P.0.) to be included in your invoice
please indicate it below

' Purchase Order: ’




SHOPPING LIST: 'Q"k

Place the order Fira Barcelona

Purchasing process

General

Location of Review the Method of 5 Zonfirmation
conditions

procucts arder payment

Step 1) General conditions

To formalize your application to take part, ywou must accept the general conditions of Fira de Barcelona.

>

1 Ghject
These conditions apply to any contract for goods, supplies and services duly catalogued in the eCommerce.

2 Contracting system
All zatalogued goods and supplies are contracted on hire, except for merchandising.
All products listed as Catering are contracted on a sale except those included in the categony of Rent Furniture

3 Orderrequest for contracting

FIRA DE BARCELOMA undertakes to fulfil wour application for contracting, provided that wou hawe prewvioushy confirmed it expresshy, and
the customer has fully paid the invoices issued for the contracting. FIRA DE BARCELOMNA will not accept applications from exhibitors
who hawe outstanding pavment balances.

Specially, with regard to products Catering, the following procedure:

(i1 In services of Catering to stand:

A1IMITIAL ORDER

The customer must make the first application for service with a minimum of three (2) daws at the start of the Showve Failure to meet the
deadline =et, FIRA BARCELOMA is not fulfilled to provide the service requested by the client, so that it wiill respond to the extent
possible.

Bl REFLACEMENT DURIMG THE SHOWY

Orders for replacements zan be made before 1700 hours on the day preceding the service.

(i In SERWICES FOR AFPFETIZERS AMD COCKTAILS:

The service for Appetizers and Coddailzwill be a minimum of 30 guests. Forsenvices of 3 lower quantity than the minimum, will be
imposed the extra current extra charge. The minimum semwice includes 3 waiter senice.

4 Amendments
The orders can be amended provided that the change is made before the deadline for contracting services.
In the case of products catering. onoce delivered the zame and sianed bw the customer the delivens order are not allowed. nor refunds or

|:| | have read and accept the conditions of Fira de Barcelona

Please read and agree to the terms and conditions. /
Once you have agreed to the terms and conditions, please click on ‘Next’ to continue.




SHOPPING LIST: 'Q"k

Place the order Fira Barcelona

Y
N Location of Frewiew the Method of 5 Canfirmation
,f"} products order pavment

Step 20 Location of products

To continue the purchase it is necessany to introduce the size of wour stand

a) Size of stamd

Dimensions Structure

1. Enter the width and length of wour 2. Mark the boxes coresponding to the walls of your stand and add

stand additional infarmation as adjacent neighbouring stand location in arder
— to locate yours. ;

Width wail [ Mark the corresponding
mek — structure of your stand.

1)

. / Length
N mekrs Wial| D Wi | D

Fill in the dimensions
of your stand.

sl I:l

b} Optional customized map

File When you are done, click on “Next”

| , Button to continue.
Examinar...

(Alowed types: def, dwg, pdf, jpg or tif. Eximom size: ShiB)

@ Upload the map in one of the specified file formats

This is optional, should you wish to upload the map of your stand. el




SHOPPING LIST: %"&

Place the order Fira Barcelona

Most of our services/products will have to be located in the map.
Please make sure to locate them exactly where you need them.

Location of Rewiem the hethod of 5 Confirmatian
products order payment

Step 20 Location of products

To continue the purchase it is necessany to locate the products from the list on the right in wour stand
Fleaze, consider the list of credits of its space and wour static elements at the time of locating products
Right-clidk on the object if wou want to rotate it
E Structures leqend E Supplies leqend

) Locate the products in the box that represents your stand

MONTJUIC 1 , Hall P& , Level D , $treet C , Stand 119 Products awaiting location

& EHW 2320 DAYTIME SWITCHEDAR]

% Cod, S0G00G 1

(D
Click and drag the products to the image.
@ @ Locate them where needed.
&=
i )
& 5 Click on “Next” button

to continue.

“

o
(7]
&

Mext




SHOPPING LIST:
Place the order

Review the order.

Purchasing process

B,
\.} 3 Review the hlethod of 5 Caonfirmatian
4 order payment

Step 3 Review the order

Rewiew yaur arder befare confirming it

Selected products Delivery date Unit=

LATIMA RED CHAIR

i
Ll 1D s0TED 3586 Sflnit 1

10 060031 267 .97 SfUnit 1

l_" B Bk 2200 DAYTIME SWITCHEOARD
|

TOTAL AMOLINT:

T

W

Fira Barcelona

Frice

2086 €

ZET AT £

0383 £

24.31%€

Total:

328.14 €

Click on “Next”

button to continue.




SHOPPING LIST: *"&

Place the order Fira Barcelona

Please, select the method of payment. Either Credit Card or Bank Transfer.

Purchasing process

Method of 5 Confirmation

payment

Step 4 Howe do you want to pay?
1

TOTAL SI0UNT: 30383 &
WET: 2431 €
Total: 22814 £

@ Credit card

}

'G' Transfer

If wou wantto pay by credit card, choose this aption.

Then ve will tell yvou the steps to follow to validate your purchase and stat deliverny of the products on wour list.

Confirm

R

Back Confirm




SHOPPING LIST: Fira Barcelona
Place the order

Enter the required information and click on confirm.

Wz

Fira Barcelona

SALE

Infarmation of the Operation

Date 28 /082010 Time

Amaount [ 31,36/ Currency [eur]

Ttem [1o01087013 User [pos730000000 1002
Information of the Card

Card Exp.Date 01 % 1000 %
v @

THE ORDER IS NOW COMPLETED!!!
You will receive an email confirming your order.

NOTE: all your up to date orders can be viewed in the ‘Finances’
section where you can also download invoices in PDF format.
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ESC CONGRESS T 26 - 30 August

. | 4

BARCELONA 1 www.escardio.org/ESC2017

Where the world of
cardiology comes together

If you have any doubts / questions please contact with ServiFIRA at
+34 93 233 2000 or esc@firabarcelona.com



